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Reflex Scales is a privately held Kenyan company with 100% local 
ownership, specializing in truck scale supplies and maintenance services. 

Established in Mombasa in June 2010 as Reflex Technologies, 

The company initially offered after-sale support for imported weighing 
equipment. In 2015, the company was granted approval by Weights and 

Measures to provide sales, service, repair and overhaul services for all 
types of weighing instruments. The company rebranded as Reflex Scales 
Limited in 2020 and operates a head office in Mombasa and a branch in 

Nairobi with nationwide coverage provided by its support team.

Our focus is on meeting our customers’ needs and 
customizing solutions that directly address industry 
requirements. Our capabilities encompass a broad 

range of weighing systems.
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There is no Technology that can be ‘The Answer’ 
to a better experience in the absence of effective 
strategy and Planning

Our Mission

To continuously take a 
holistic approach to quality. 
Quality that does not stop 

just with the products 
we make and services 

we provide, But It be an 
attitude that we take in 
everything that we do.

Our Vision

To be the company of 
choice for our clients, 

our business in terms of 
products and services

Our Core Values

Customer Focus, Integrity, 
Professionalism and Mutual 

Respect

Where & how 
we’re Different!

We draw our satisfaction in giving 
our customers more than they 
expect from us. We always work 
towards a better tomorrow in terms 
of our output to the clients. Our 
biggest marketing team are our 
satisfied client
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Our focus is on meeting our customers’ needs and 
customizing solutions that directly address industry 
requirements. Our capabilities encompass a broad range of 
weighing systems. We have now diversified our solution to 
include the following:-

a) Supply and Installation of Weighbridges and Weighing equipment.

b) Hire and repair weigh bridges and scales.

c) Manufacture of small platform scales.

d) Research and Development

e) Innovation and Integration of sophisticated weighing systems

We excel as a market leader in providing 
advanced, integrated weighing solutions, with a 
team of knowledgeable experts who are attuned 
to market demands and aware of global industry 
developments. 
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At Reflex Scales, we specialize in the supply 
and installation of weighbridges and weighing 
equipment with a strong emphasis on exceptional 
service. Our well-trained experts understand 
the market and are equipped to provide tailored 
solutions that address the unique needs of each 
customer. 

Supply and 
Installation of 
Weighbridges and 
Weighing equipment.

Our goal is to ensure 
that our clients have 
the right equipment 
and support to 
efficiently weigh and 
track their products. 
We pride ourselves 
on delivering reliable 
and efficient services 
that keep our clients’ 
operations running 
smoothly. 
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Our team of experts are knowledgeable in the 
latest industry trends and continuously work to 
advance our offerings through ongoing research 
and development initiatives. Our goal is to provide 
our clients with the most innovative and cutting-
edge solutions available in the market. In addition to 
our R&D efforts, we also offer flexible and convenient 
solutions for weighbridge and scale hire and repair, 
as well as the manufacture of small platform 
scales. Our commitment to quality and customer 
satisfaction makes us the go-to provider for all your 
weighbridge, scale, and R&D needs.

Our comprehensive 
hire services 
allow clients to 
temporarily utilize 
equipment, ensuring 
they have the right 
equipment for the 
job at hand. We take 
pride in providing 
excellent customer 
service and support, 
making us the go-to 
provider for all your 
weighbridge and 
scale hire and repair 
needs.

Hire and repair weigh 
bridges and scales.
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We offer a comprehensive range of weighbridge and 
scale services including the manufacture of small 
platform scales. 

Our team of experts are knowledgeable in the latest 
industry trends and able to design and manufacture 
equipment that meets the specific requirements of 
our clients.  We understand the importance of having 
equipment that is not only functional but also fits the 
unique needs of each customer. 

Our goal is to provide comprehensive support and 
services, making us the go-to provider for all your 
weighbridge, scale and small platform scale needs.

Our manufacturing 
processes prioritize 
quality and 
reliability, ensuring 
that our clients 
receive equipment 
that is built to last. 
In addition to our 
manufacturing 
services, we also 
offer flexible and 
convenient solutions 
for weighbridge and 
scale hire and repair. 

Manufacture of small 
platform scales.
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Our team is dedicated to providing innovative and 
reliable solutions to meet the diverse needs of the 
weighing industry. With years of experience and 
expertise in the field, we are committed to staying 
at the forefront of technology and design to offer the 
latest advancements in weighing scale technology. 

Our services include custom design, prototyping, 
and testing to ensure the highest level of accuracy 
and performance. 

We understand the importance of accurate weight 
measurement and strive to provide the best 
solutions for our clients. Contact us today to learn 
more about how we can help with your research and 
development needs.

We understand 
the importance of 
accurate weight 
measurement and 
strive to provide the 
best solutions for 
our clients. Contact 
us today to learn 
more about how 
we can help with 
your research and 
development needs.

Research and 
Development
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Reflex Scales is at the forefront of innovation and 
integration in the weighing systems industry. Our 
team of experts is dedicated to developing and 
implementing advanced, sophisticated solutions 
that meet the unique needs of each customer. 

Whether it's through our cutting-edge research 
and development initiatives or our commitment to 
integrating the latest technology into our offerings, 
we are continuously pushing the boundaries of what's 
possible in the world of weighbridges and scales. 

Our goal is to provide our clients with the most 
advanced and integrated weighing systems available, 
delivering measurable value and efficiencies to 
their operations. With a focus on innovation and 
integration, Reflex Scales is the go-to provider for all 
your weighbridge and scale needs.

Our goal is to provide 
our clients with 
the most advanced 
and integrated 
weighing systems 
available, delivering 
measurable value 
and efficiencies to 
their operations. 
With a focus on 
innovation and 
integration, Reflex 
Scales is the go-to 
provider for all your 
weighbridge and 
scale needs.

Innovation and Integration 
of sophisticated weighing 
systems
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Amkay Plaza,
P.O BOX 97122 – 80112, Makupa

Tel: +254 722 990 135

info@reflexscales.co,ke
www.reflexscales.co.ke


